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Press release: Monday 3 August, 2009
New technology gives Hiscox insight into theft patterns 

Hiscox has licensed a new computer model from technology provider Business Insight that predicts the relative risk of theft across the UK.

Theft Insight© is an innovative and powerful probabilistic computer model giving a highly detailed perspective into the distribution of theft risk across the UK. It is based on extensive research into crime patterns, using the latest available information, and takes account of the changing economic landscape of the UK to identify areas most likely to experience a deteriorating theft loss ratio. Theft Insight© allows Hiscox to enhance their existing view of high and low risk areas and adjust their underwriting policy to manage theft claims frequency better. It also provides insight into postcodes where Hiscox has little or no claims data, allowing them to tune their underwriting in all areas. 
Hiscox Head of Pricing, Nick Barter, said: “As the recession takes hold and unemployment grows, we expect an upsurge in theft claims. We have taken steps to improve our exposure management by investing in the latest technology. In testing the solution from Business Insight we found the results to be very impressive and believe this will be a valuable tool, giving us a deeper, more precise understanding of our theft risk exposure.
“We were keen to work with Business Insight as they are focused on the insurance industry and have a track record of bringing innovative technology solutions to market.”

Mark Harrison, Business Insight Managing Director, said: “Theft Insight© is a major leap forward for insurance perils risk assessment in the UK market, in terms of the sophistication of the underlying computations and the resulting predictive accuracy of the model. Business Insight is committed to providing insurers with the best quality products, coupled with highly experienced back-up and support. We believe this to be a compelling solution for the market.”
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About Business Insight

Business Insight is an independent provider of a range of data and software products that supports the pricing, underwriting and marketing phases of the insurance cycle.  Its products are unique, with a number of the key data sets that feed into the company’s ‘Premium Insight’ software and ‘Perils Insight’ models being exclusive to Business Insight. 

The ‘Premium Insight’ premium comparison software enables users to compare their insurance rates against those of hundreds of other products from the Open GI broker quote system. ‘Premium Insight’ covers the household, private motor, commercial vehicle and motorcycle markets. The ‘Perils Insight’ databases provide detailed postcode unit predictions of the risk of theft, fire, storm, subsidence and flood for both residential and commercial insurance. The Business Insight team has extensive experience, with a number of its individuals recognised as being industry experts within their field. This expertise underpins the analytical services which can be offered to complement the company’s data and software products.

For further information, visit www.business-insight.net
About Hiscox

Hiscox, the international specialist insurer, is headquartered in Bermuda and listed on the London Stock Exchange (LSE:HSX). There are three main underwriting parts of the Group - Hiscox London Market, Hiscox UK and Europe and Hiscox International. Hiscox London Market underwrites internationally traded business in the London Market - generally large or complex business which needs to be shared with other insurers or needs the international licences of Lloyd's. Hiscox UK and Hiscox Europe offer a range of specialist insurance for professionals and business customers, as well as high net worth individuals. Hiscox International includes operations in Bermuda, Guernsey and USA. Hiscox Insurance Company Limited, Hiscox Underwriting Limited and Hiscox Syndicates Ltd are regulated by the Financial Services Authority. 

For further information, visit www.hiscox.com.
